
Small Business 
Computing 

with iMac
Alan P. George, EE

President
Alan George & Associates, Inc.

http://home.earthlink.net/~agai/

Sponsored by Apple Computer, Inc.



Seminar 
Description• Can a consumer Macintosh make 

it as a business tool? 
• Through the miracle of third-party 
hardware and software add-ons 
you can transform the iMac to the 
custom computer of your dreams. 

• We’ll explore a range of products 
and techniques to customize 
Apple's standard offering for the 
small business market.



Agenda
•Key technology trends for 
small business

• iMac
•Scaling up
•Guiding principles
•Server software 
•Tools for small business



Key Technology 
Trends•Low cost

•High performance
•Self support
•Windows compatibility
• Internet applications
•Electronic commerce



Think value.
• Available in five dazzling colors
• 266-MHz PowerPC G3 processor 

with 512K backside level 2 
cache

• 32MB RAM expandable to 256MB
• 15-inch display (13.8-inch 

viewable)
• 6MB video memory, ATI RAGE 

Pro Turbo graphics controller
• 6GB IDE hard disk drive
• 24x-speed (maximum) CD-ROM 

drive
• 56 Kbps V.90 modem
• 10/100BASE-T Ethernet
• Two 12 Mbps Universal Serial 

Bus (USB) ports
• Price:  $1,199* / $1 per day

* U.S. suggested retail price subject to change.
  Tax and shipping not included.



704

Total test time (seconds)

780Compaq
Presario 

5050

iMac

Based on a test suite of 7 applications (AppleWorks, Internet Explorer, Microsoft Excel, Microsoft 
PowerPoint, Microsoft Word, Quicken, and Photoshop) on similarly equipped systems.

10% faster

Productivity Performance Test
High 
Performance



10/100 Mbps Ethernet
High 
Performance

•Fast network file transfers
•Supports high-speed 
Internet access

–Cable modems
–Asymmetric Digital 
Subscriber Lines (ADSL)



Self-Support: 
iMac Setup



Internet
Bundled 
Software



Productivity 
Bundled 
Software



Sherlo
ck



Search Internet
•Easy

Sherlock



Search Internet
•Easy
•Fast

Sherlock
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t
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Folder Actions
Native 

AppleScript
•Attach to any 
folder

•Responds to 
open or close a 
folder, add or 
remove items, 
move or resize 
a window



Native 
AppleScript

• Networking
• System 

Profiler
• ColorSync
• Printing
• File Exchange
• Location 

Manager
• Sherlock

More Control



• Small, simple connectors 
and cables

• Up to 12 Mbps
• Up to 127 devices
• A multiplatform standard
• Hot plug and unplug



USB keyboard

CPU with two
USB Type A ports

USB mouse

USB printer

Stand-alone
USB hub

USB disk drive

USB joystick

Universal Serial 
Bus



New USB 
ProductsAnimax (mouse), Ariston (camera, USB-SCSI and video I/O 
products), Artec/Ultima (scanner), AVerMedia Technologies 
(digital video camera), Avid (video editing and publishing product 
for iMac), Best Data (modem), Brother (two laser printers), 
Calcomp (graphics tablet), Castlewood (Orb Drive), Compucable 
(iDock, mouse and USB-parallel converter), Datazone (hard drive), 
Epson (scanner), Hewlett Packard (two printers) Fujifilm (camera), 
iDrive (floppy drive), Kensington (mouse and track ball), Logitech 
(three-button and four-button mouse models), Mace Group (Mac 
Ally joystick and two-button programmable mouse), MIDIMan 
(USB MIDI adapter), Newer Technologies (compact flash card, 
smart media, USB-SCSI, video I/O and TV adapters, 4-port and 7-
port hubs and floppy drive), Opcode (USB-MIDI adapter), QPS (CD 
RW), Reudo (IrDA connector), Sophisticated Circuits (USB 
Rebound/crash recovery device), Wacom (graphics tablet), 
Winstation/Mitsubishi (CD Recorder and SuperDisk), X-Rite 
(colorimeter), and YE Data (floppy drive)

Dozens of new USB peripherals announced at Macworld



Scaling up
•Single system
•Small office
•Large office
•Multiple offices
•Server software



Single System



Ethernet hub

LaserWriter

G3 Workstation

Small Office

iMac



Ethernet hub

Large Office

G3 Workstation G3 Server LaserWriter



Multiple Offices
Headquarters BranchBranch



Guiding 
Principles•Web-based applications and 

hardware
–Low software and 

administration costs
–Access from any machine on 

the network
•Centralized data

–Global information



Server Software
•File/Print
•Mail
• Internet
•Database



File/Print Server
•Apple Filing Protocol
•File Transfer Protocol
•Server Message Block

NT
Windows 95
Windows 98

•Web Administration



Remote Admin - 
File



Remote Admin - 
Print



Mail Server
•SMTP
•POP
• IMAP
•APOP
•PASS
•Finger
•Notify Mail



Remote Admin - 
Mail



Internet Server
•Web
•FTP



Remote Admin - 
Web



Remote Admin - 
Users



Single system FileMaker Pro

Small office FileMaker Pro,
Web Companion

Large office FileMaker Pro Server
Web Companion
4th Dimension

Multiple offices FileMaker Pro Server
FileMaker Pro + Lasso
or Tango
4th Dimension
Browser access to
Oracle8i via WebDB

Database 
Servers



FileMaker Pro 
Web Companion



iMac Web 
Browser to 
Oracle8i via 
WebDB



Tools for Small 
Business• Address Book/Calendar

• Bookkeeping/Accounting
• Productivity applications
• Internet access
• Electronic mail
• Windows applications
• Business applications



Single system AppleWorks templates

Small office Yahoo Address Book
Yahoo Calendar

Large office FileMaker Pro
Calendarz Calendar

Multiple offices FileMaker Pro
Calendarz Calendar

Address 
Book/Calendar



AppleWorks 
Address Book



Yahoo! 
Address Book



FileMaker Pro 
Address Book



AppleWorks 
Calendar



Yahoo! 
Calendar



Calendarz 
Calendar



Single system Quicken

Small office M.Y.O.B. Plus

Large office M.Y.O.B. Premier

Multiple offices M.Y.O.B. Premier

Bookkeeping/
Accounting



Quicken



M.Y.O.B. Plus



Single system AppleWorks templates

Small office MS Office 98 templates

Large office MS Office 98 templates

Multiple offices MS Office 98 templates

Productivity 
Applications



AppleWorks 
Templates



AppleWorks 
Purchase Order



MS Office 98 
Templates



Excel Purchase 
Requisition



Internet Setup 
Assistant



Single system 56 Kbps modem
Cable modem
ADSL

Small office Vicom Surf Doubler

Large office Vicom Internet Gateway
WebRamp
Netopia

Multiple offices Vicom Internet Gateway
WebRamp
Netopia

Internet Access



Vicom Surf 
Doubler



ISP

modem

Before
Aft
er

ISP

modem

WebRamp 
Solves the 
“Sneaker 
Internet”



Configure WebRamp on One Page

Internet Access

WebRamp 
Configuration



Netopia ISDN 
Router



iMacFloppy.com



Single system ISP email

Small office ISP email
Yahoo email
Hotmail

Large office AppleShare IP email

Multiple offices AppleShare IP email

Electronic Mail



ISP Email
Outlook Express



Yahoo Email



Hotmail Email



Single system SoftWindows
Virtual PC

Small office SoftWindows
Virtual PC

Large office Power Macintosh G3 +
Orange Micro
PC + Timbuktu Pro

Multiple offices Power Macintosh G3 +
Orange Micro +
Windows NT 4.0 +
Citrix MetaFrame

(Windows compatibility)

Windows 
Applications



SoftWindows 98



Timbuktu Pro



Citrix 
MetaFrame



Citrix ICA 
technology



Citrix access to 
Excel 97



Single system AppleWorks

Small office FileMaker Pro
4th Dimension

Large office FileMaker Pro Server
4th Dimension

Multiple offices FileMaker Pro Server
FileMaker Pro + Lasso,
Tango (web)
4th Dimension (web)
Internet applications

Business 
Applications



AppleWorks



FileMaker Pro



FileMaker Pro + 
Lasso



RFI Smart FormToday Page

BidCom in-Site Construction 
Management

Internet 
Applications



Electronic 
Commerce•Self service sites

–EarthLink (coming soon)
–iCat
–Yahoo! Store



EarthLink
• iMac’s ISP
•Stay tuned for self service e-
commerce



iCat
•No text needed for this?
•What the message here?



Yahoo! Store



Guiding 
Principles•Web-based applications and 

hardware
–Low software and 

administration costs
–Access from any machine on 

the network
•Centralized data

–Global information



Key Technology 
Trends•Low cost

•High performance
•Self support
•Windows compatibility
•Electronic commerce
• Internet applications



Seminar 
Description• Can a consumer Macintosh make 

it as a business tool? 
• Through the miracle of third-party 
hardware and software add-ons 
you can transform the iMac to the 
custom computer of your dreams. 

• Let’s explore the range of 
products and techniques to 
customize Apple's standard 
offering for the small business 
market.



Alan George & 
Associates, Inc.

http://home.earthlink.net/
~agai/

Thank 
you.



Small Business Computing with the iMac
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